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Terms and conditions,
Since all items are made by order, no exchange or refund is available. Canceling an order is
only available 7 days or less after confirmation date.

All measurements given are responsibility of the customer ordering. All details and
specifications should be listed in the order form including color and any changes (order is
taken from the form only).

Payment

- Confirmation of an order requires downpayment of 30% (non refundable).

- Full payment is required for international orders + shipping (Tax payment not included in
price)

- Order will be sent for delivery after full payment is done.

Alterations

- We offer free alterations if needed in the UAE only, free of charge. Requires minimum of
7 days to be altered.

- Alterations are not available for international orders.

- When ordering please keep in mind the delivery date and alteration time (if needed).

Disclaimer

- Despite every effort to provide accurate images of each product color may slightly vary
due to different lighting and devise screen settings. Clearer videos are available on our
instagram highlights.

- Dresses with different materials in the same color might vary slightly due to them being
made in different materials like fabrics, feathers and beads.

Confirmation and Delivery

- Any order not picked up after 20 working days after being ready will be automatically
canceled.

- Delievry fee is 30AED for local orders and 200AED per piece internationally (unless stated
otherwise on instagram catalog)

Order is confirmed with full details in form, correct measurements and payment.

By confirming your order you agree to the terms and conditions.
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Measurements (Dresses)

ARMHOLE DEPTH | gljall Goc

FROM THE BACK | calall (o

SHOULDERS | cali4 I

OVER THE BUST

OULDER TO BUST | jauwdl (pll caidll o

BICEP | ayll alic hyao BUST| |
J:’-IOJ
HOULDER TO WAIST| ynall (nll caisll o
ABOVE ELBOW | gg4ll (plel buao WAIST | Al
SLEEVE | GLOVE LENGTH | jlaall Job | 0411
WIRST | 34l pn2o . B
HIPS | calaydl

LENGTH]| Jgh!

FROM THE SHOULDER OVER THE BUST
TILL DESIRED LENGTH | calayill; [jgpo calidill o
wiglball Jghll nia




/6

Measurements (Abayas)

SLEEVES WIDTH | o4ll (ayc

SHOULDERS | caisll

FROM NECK | aayll 0

SLEEVES | oAl

BUST | janll

HIPS | calaydl

FROM SHOULDER | caidll ;o

SLEEVES | 04l

LENGTH]| Jghl
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Measurements Chart

UKSIZE USSIZE  SIZE BUST WAIST HIPS LENGTH
4 0 XS 31 24 24 53

6 2 XS 32 25 25 53.5
8 4 S 33 26 26 54
10 6 S 35 28 28 54.5
12 8 M 37 30 30 55
14 10 M 39 31 31 55.5
16 12 L 41 33 33 56
18 14 XL 44 36 36 57
20 16 XXL 46 36 36 58
22 18 XXL 48 41 41 59

24 20 XXXL 51 44 44 60



